
The videophone is the best things for deaf people. The reason it is the best 
thing is because they are more independent using videophone 
with the relay services than using tdd or tty when they need to make calls to 
doctors or bussiness. Most of the times when my wife need to make a calls to 
doctors or bussiness to take care with tdd, she has to depends on me to help her 
to understand english when they are communicating, but with the videophone and 
using the video relay service, she can communicate without needing my help and 
that is why it is the best thing for deaf people. There are lot of deaf people 
who can't do with the tdd because of their's poor understanding of english. It 
is unfair that we would have to pay for the phone bills and also for the high 
speed internet which cost $44.95 to able to use the videophone, they should able 
to pay for using videophone as like a phone bill instead of paying around $40.00 
a month for the phone and also $44.95 a month for high speed internet for using 
videophone. Thanks for your time. 


